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3.27%

73.45%

11.43%
11.85%

 Think of the bad luck does 

not affect the later online shopping

 Reduce goodwill, not shopping 

on the platform

 Contact merchants to return goods

 Want to return the goods, I do not 

know how to contact the merchant

 

 



 

 

 

 

 

 



14.4%

9.5%

25.5%

19.4%

31.2%

 Below $2,000

 RMB 2,001-RMB 3,000

 RMB 3,001-RMB 4,000

 RMB 4,001-RMB 5,000

 Above 5,000 yuan
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