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Results 

Figure 1: Measurement Model



In the following research in the first step the outer model 

was estimated with the determination of some important 

measures, such as the  internal consistency reliability, reliability 

of the construct the discriminant and convergent validates  

(Hair, Sarstedt, & Ringle, 2019; Henseler, Ringle, & Sarstedt, 

2015; Ringle et al., 2018)

Hair et al. (2016)



 

 alpha 

coefficient there is an equal contribution all items for 

their individual constructs. According to the studies 

of Hair et al. (2016)

  Cronbach's Alpha rho_A Composite Reliability Average Variance Extracted (AVE) 

CBAD 0.962 0.964 0.967 0.749 

ECEN 0.945 0.946 0.961 0.859 

PE 0.950 0.952 0.960 0.799 

SOCEN 0.926 0.928 0.944 0.773 

SPEN 0.929 0.930 0.950 0.825 
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